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�'DQV�FHV�TXHOTXHV�LGpHV��MH�YRXV�GRQQH�FH�TXH�PRL

MH� IHUDLV� DYHF� PRQ� VW\OH� GH� EXVLQHVV�� j� YRXV� GH

FKDQJHU� OHV�SKUDVHV�RX�SDUIRLV� MXVWH� OHV�PRWV�SRXU

TXH�oD�FRUUHVSRQGH�j�YRWUH�WUDYDLO�

MH�YRXV�GRQQH���LGpHV�SDU�PRLV��F�HVW�OH�PLQLPXP�VL

YRXV� YRXOH]� JDUGHU� YRV� DERQQpV� DWWHQWLIV� j� YRWUH

WUDYDLO�� PDLV� OLEUH� j� YRXV� GH� IDLUH� SOXV� GH� SRVW� HW

VXUWRXW� GH� OHV� UHF\FOHU�� 3RVHU� GHV� TXHVWLRQV� j� YRV

IROORZHUV�� oD� YRXV� SHUPHWWUD� GH� FUpHU� GH

O
LQWHUDFWLRQ�HW�GX�FRXS�SOXV�GH�WDX[�G�HQJDJHPHQW

VXU�LQVWDJUDP�



� �� /�LPSRUWDQW� GDQV� OHV� UpVHDX[� VRFLDX[�� F�HVW� GH

FRPSUHQGUH�TXH�F�HVW�GH� OD�SXEOLFLWp�JUDWXLWH�� XQH

SODWH�IRUPH�R�� YRXV�SRXYH]� YRXV�H[SULPHU�HW� IDLUH

FRPSUHQGUH� j� YRWUH� FRPPXQDXWp� FH� TXH� YRXV

SUpVHQWH]��F�HVW�DXVVL�XQ�ERQ�PR\HQ�SRXU�FUpHU�GHV

OLHQV�DYHF�YRV�IROORZHUV��

�� /HV� UpVHDX[� VRFLDX[� F�HVW� YRWUH� YLWULQH�� oD

SHUPHWWUD� j� YRV� SRWHQWLHOV� FOLHQWV� GH� FRPSUHQGUH

YRWUH� XQLYHUV� HW� YRLU� YRWUH� WUDYDLO�� F�HVW� JUkFH� j� OXL

TXH� YRXV�SRXUUH]�GpPDUFKHU� HW� VXUWRXW�PRQWUHU� FH

TXH�YRXV�rWHV�FDSDEOH�GH�IDLUH��



� �� /HV� UpVHDX[� VRFLDX[� SHUPHWWHQW� YUDLPHQW

G�pYROXHU�GDQV�Q�LPSRUWH�TXHO�PDUFKp�� VL� YRXV�DYH]

OHV�ERQV�FRGHV�HW�OHV�ERQV�RXWLOV��

�� 8Q� SRVW� SHXW� VH� UHF\FOHU�� YRXV� SRXYH]� UHSUHQGUH

YRV�LGpHV�HW�OHV�VZLWFKHU�FKDTXH�PRLV��SDU�H[HPSOH

XQH�URXH�GHV��PRRGV��GX�MRXU�DYHF�GHV�pPRWLF{QHV

FLEOp� HQ� IRQFWLRQ� GH� OD� SpULRGH� �1RsO�� SkTXH�� OD

VDLQW�YDOHQWLQ����

�� &RPPHQW� IDLUH� GH� ERQV� SRVWV� ORUVTXH� YRXV� OHV

IDLWHV�SRXU�YRWUH�EXVLQHVV�"�3HQVH]�j�IDLUH�GHV�SRVWV

GH�YRWUH�WUDYDLO��PDLV�pJDOHPHQW�GH�YRXV�HW��



GH� YRV� LQVSLUDWLRQV�� GH� FH� TXL� YRXV� DQLPHV�� YRV

IROORZHUV� DLPH� YRWUH� WUDYDLO� PDLV� LOV� DLPHQW� DXVVL

V�LGHQWLILHU�j� YRV�GRXWHV�� YRV�H[SpULHQFHV�� YRV� WHVWV

RX�YRV�FRXSV�GH�FRHXU�WRXW�FHFL�LQWpUHVVHUD�j�FRXS

V�U� OHV� SHUVRQQHV� TXL� YRXV� VXLYHQW�� DORUV� Q�KpVLWH]

SDV�j�SDUWDJHU�WRXW�FH�TXL�HVW�YRXV�

�� $� PRLQV� TXH� YRXV� QH� YRXOLH]� UDFRQWHU� TXHOTXH

FKRVH� GH� VSpFLDO�� FRPPH� XQH� DQQRQFH�� SULYLOpJLH]

OHV� SRVWV� DYHF� XQH� TXHVWLRQ� GDQV� OH� WH[WH� DILQ� GH

WRXMRXUV� IDLUH� FRPPXQLTXHU� YRWUH� FRPPXQDXWp�

F�HVW�FRPPH�oD�TXH�YRXV�DSSUHQGUH]�j�OHV���



FRQQDvWUH�j�FH�TX�LO�YRXV�FRQQDLVVH�HW�j�FH�TXH�YRXV

SXLVVLH]�FUpHU�XQH�YUDLH�WHDP��

�� 9RXV� Q�DYH]� SDV� EHVRLQ� GH� YRXV� PRQWUHU

SK\VLTXHPHQW�� VL� YRXV� Q�rWHV� SDV� D� O�DLVH� DYHF� oD�

FKDTXH� SHUVRQQH� HVW� GLIIpUHQWH�� DORUV� RXL� XQH

SHUVRQQH� FRPPH� PRL� H[WUDYHUWLH� HW� TXL� DGRUH� OHV

FDPpUDV�� DXUD�PRLQV�GH�PDO� j� VH�PHWWUH� HQ�DYDQW

TX�XQH�SHUVRQQH�SOXV�WLPLGH��3DV�G
LQTXLpWXGH� LQVWD

F�HVW�FRPPH�PFGR��YHQH]�FRPPH�YRXV�rWHV��

��)DLWHV�GHV�SRVWV�GLIIpUHQWV��3RVW�HQJDJHPHQW��GHV

SRVW� SRXU� SDUOHU� GH� YRWUH� EXVLQHVV�� SRVW

SUpVHQWDWLRQ��SRVW�FRQQDLVVDQFH��



��4XHOOH�HVW�OD�ERQQH�IUpTXHQFH�SRXU�SRVWHU�"�

�� GPJT�QBS� TFNBJOF� F�HVW� WRS�� VL� YRXV� UpXVVLVVH]� j

SRVWHU� WRXV� OHV� MRXUV� DORUV� EUDYR� PDLV� OH� PLQLPXP

UHVWH�WRXW�GH�PrPH���IRLV�SDU�VHPDLQH�

��*DUGH]�OD�PpWKRGH�GHV�TXHVWLRQV��LO�HVW�SUpIpUDEOH

GH� OD� PHWWUH� HQ� GpEXW� GH� SRVW� SRXU� TXH� OHV

SHUVRQQHV�SHQVHQW�j�UpSRQGUH��(VW�FH�TXH�YRXV�OLVH]

WRXMRXUV� OD�WRWDOLWp�G�XQ�SRVW�"�VL� OD�UpSRQVH�HVW�RXL

DORUV� YRXV� rWHV� FRXUDJHX[�� VL� F�HVW� QRQ�� YRXV

FRPSUHQGUH]�O
LPSRUWDQFH�GH�PHWWUH�OD�TXHVWLRQ�HQ

GpEXW� GH� SRVW� SRXU� DYRLU� O
DWWHQWLRQ� GHV� JHQV� TXL

YRXV�OLVHQW�HW�VXUWRXW�TX�LOV�UpSRQGHQW�



��/HV�KHXUHV�SRXU�SRVWHU��SULYLOpJLH]� OHV�KHXUHV�TXH

YRWUH� UpVHDX� VRFLDO� YRXV� SURSRVH� GDQV� OHV

VWDWLVWLTXHV��SDUHLO�SRXU�OHV�MRXUV��LO�\�D�GHV�MRXUV�SOXV

IDYRUDEOH� TXH� G�DXWUH� DORUV� IDLWH� YUDLPHQW� HQ

UDSSRUW� DYHF� FH� TXH� YRXV� GLW� YRV� VWDWLVWLTXHV�� HOHO

FKDQJHQW� SRXU� WRXW� OH� PRQGH� HQ� IRQFWLRQ�� GX

EXVLQHVV�� GH� OD� WUDQFKH� G�kJH� GHV� SHUVRQQHV� TXL

YRXV�VXLYHQW�HW�GX�SD\V�RX�UpJLRQV�RX�YRXV�rWHV��

�� 6XU� FH� GRF� YRXV� DXUH]� XQH� LGpH� SDU� VHPDLQH�� D

YRXV� GH� OHV� UHJDUGHU� ELHQ� HQ� DYDQFH� SRXU� QH� SDV

DUUrWHU� YRV� UpVHDX[�� OHV� PHWWUH� HQ� SDXVH� YRXV� IDLW

SHUGUH�GH�O
HQJDJHPHQW����



��-H�YRXV�GRQQH�XQ�SRVW�SDU�VHPDLQH��HQVXLWH�SRXU�OH

UHVWH�GH� OD�VHPDLQH�� LO� YRXV�VXIILW�GH�VXLYUH� OD� OLJQH

GLUHFWULFH�RX�MXVWH�GH�PHWWUH�GHV�UHFHWWHV��Q�RXEOLH]

SDV� TXH� YRXV� DXUH]� j� IDLUH� GHV� SRVWV� GH� YRV

FUpDWLRQV�GH�FRQWHQX�VL�F�HVW�YRWUH�GRPDLQH��

�� 9RXV� rWHV� GDQV� OD� IRRG�� DORUV� O�LGpH� F�HVW� GH

VZLWFKHU� GHV� SRVW� �IRRG�� HQ� SRVW� �EXVLQHVV� IRRG��

Q�KpVLWH]� SDV� D� PHWWUH� VRXV� FKDTXH� SRVW� YRWUH

UHFHWWH� DSUqV� DYRLU� SRVp� OD� TXHVWLRQ� HW� SDUOp� GH

YRWUH�VXMHW��

�� 6R\H]� FRKpUHQW� GDQV� YRV� SRVWV�� VL� YRXV� rWHV� XQH

SHUVRQQH�GDQV�OD��IRRG��Q�DOODLW�SDV�PHWWUH�WRXV�OHV�



MRXUV�GHV�SRVWV�VXU�YRWUH�FKDW��G
DLOOHXUV�Q�HQ�PHWWH]

SDV�j�PRLQV�TXH�FH�VRLW�XQ�FRQFHSW��UHVWH]�ORJLTXH

GDQV� FH� TXH� YRXV� SXEOLH]�� -H� YRXV� GRQQH� PRQ

H[HPSOH�� M�DL� FRPPHQFp� DYHF� OD� SkWLVVHULH�� M�DL

HQVXLWH�GpFLGp�GH�IDLUH�GHV�UHFHWWHV�VLPSOH�DYHF�XQ

HIIHW�ZRXDK��TXH� M�DL�PRL�PrPH� UHQRPPp� �UHFHWWH

IHHO�JRRG�� FRPPH� MH� VXLV� TXHOTX�XQ� TXL� DLPH� ULUH�

IDLUH� ULUH� HW� GRQQHU� OD� SDWDWH�� M�DL� FRQWLQXp� DYHF

TXHOTXHV�FLWDWLRQV�SRVLWLYH�HW�GDQV�OD�ORJLTXH�GH�OD

VXLWH�GH�OD�WpOp��M�DL�DXVVL�PLV�TXHOTXH�SKRWR�GH�PRL�

1H�PpODQJHU�SDV�WRXW�HW�Q�LPSRUWH�TXRL��VDXI�VL�YRXV

rWHV�GDQV�XQ�EXVLQHVV��OLIHVW\OH��GDQV�FHV�FDV�Oj��



F�HVW�OH�EXW�GH�SRXYRLU�SDUOHU�GH�WRXW�HW�GH�ULHQ��

��7RXV�FHV�SHWLWV� WLSV��YRXV�IHURQW�FUpHU�XQ�FRQWHQX

LQWpUHVVDQW��YRXV�IHURQW�DYRLU�XQH�UpHO�FRPPXQDXWp

HW� VXUWRXW� XQH� WHDP� VROLGH�� SDUFH� TXH� YRXV� OHV

DLGHUH]� UpHOOHPHQW� HW� LOV� SHXYHQW� YRXV� DLGHU� HQ

UHWRXU��

�� &RPPHQW� pFULUH� VRQ� WH[WH� "� 1�HVVD\H]� SDV� GH

UHVVHPEOHU�j�WRXW� OH�PRQGH��JDUGH]�YRWUH�IDoRQ�GH

SDUOHU��VL�YRXV�rWHV�TXHOTX
XQ�GH�GU{OH��DORUV�PRQWUH]

OH� DYHF� YRWUH� IDoRQ� G�pFKDQJHU� DYHF� OHV� DXWUHV�

PHWWH]�GH�OD�YLH�HW�GH�OD�FRXOHXU�DYHF�GHV�HPRML�
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